
OneClick Activation & Use Instructions 

Initial Activation 

As part of the initial activation, you will be asked to set up 2-Factor Authentication via 

App, SMS or Email. This is only prompted for every 30 days, as long as "Remember 

Me" is selected. 

Uploading and Signing Documents 

You can upload documents, or review those that we have uploaded for your 

attention, in the "Messages and Documents" section on the home screen. Any 

documents that require approval are viewable from the respective icon. 

If you would like to upload a document for us, such as information we have 

requested, this can be done on the "Messages" screen. Simply click the + icon in the 



bottom right to create a new message, and attach any documents you would like to 

provide to us. 

If you have any questions, or if anything is unclear, please do not hesitate to contact 

Taylor who can assist with the setup and use of OneClick.  

Email: taylor.bradshaw@lopiangb.co.uk

Direct Dial: 0161 838 2998 
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